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Data Transformation Consulting
Data Insight and Analysis
Customer Experience Management
Creative Solution & Communication
Commerce and Platform Solution



We manage your customer experience with creative solutions to make a leap growth.

Data-Driven Experience Agency



When DATA meets CREATIVITY,  
Experiences are empowered.

In the age of data first, leveraging data can help make a leap in business growth.

To springboard for your growth, we identify business challenges and cultivate a right set of data 
to uncover previously overlooked opportunities and unleash full business potentials



MarTech

Data

Marketing 
& Communication

Actionable  Data  Solutions



Your DATA is calling 
for ACTION !

- Actionable  Data  Solutions -



The Experience SOLUTION

Customer Insight 
and Data Analysis
● Customer Insight
● Target Segmentation
● Social Listening Insight
● Search Insight
● Sales Insight
● Website Insight
● Other insight by Dataset

MarTech Tools : 
○ 1st CUBE ; Single-Source Data 

Solutions
○ PaSEARCH ; Search Analysis

Creative Marketing 
Solution
● Marketing Plan
● Creative Communication 

Campaign
● Content Marketing

Data Transformation 
Consultant
● Data Strategy
● Data Collecting
● 1st Party Data Management
● Customer Data Platform
● CRM and Loyalty Program

MarTech Tools : 
○ HolistiCA ; LINE CDP
○ Nested ; ERP Platform

Commerce and 
Platform Solution
● eCommerce Strategy
● Commerce Channel Management
● LINE Specialist
● Performance Marketing (Media Ad 

and optimization)



Data 
Transformation
CONSULTANT
Industry : Financial and Real Estate

Scope of work : 
Developed a strategic plan to transform 
the company into a data-driven 
organization. Collaborated with various 
teams, including operations, marketing, 
IT, sales, and CRM, to implement data 
workflow and execute effective 
campaigns for optimal performance.

Result :
Conversion rate increased by 60% 
(Website Registered)

Data Collection

Segmentation

Lead Management

Funnel Analysis

CDP



#วนัเปล่ียนแปรง

1st Party Data Collecting
Creating 20,000 customer 

profiles in just one day.

Transforming data 
into wisdom.

● Demographic
● Geographic
● Competitor Insight
● Product Behaviour
● … 



CRM Platform Management

Understand customers’ behaviour through 
their receipts !

1st Party Data 
Collecting

Data Collection SegmentationCRM



Behaviour: Clustering Model

อายุ เพศ ประเภทการ
รกัษา

ค่าใชจ้า่ยต่อ
ครัง้ท่ีอยู่ สทิธกิารรกัษา

Silver Skin Procedure Young Earner High Income

Recommendation Solution
“Customize Content & Promotion by Segment”

In-Depth Customer

Customer 
SEGMENTATION



Customer Insight for NPD





Consumer Insight

Data Collecting 

Know customer’s persona from activity analysis

Online Research Segmentation



- Website Engagement Analysis
เขา้ใจพฤติกรรมของผู้ใชง้านบนเวบ็ไซต์

- O2O Strategy  (online to Offline to online)

Website Behaviour Insight



Data-Driven 
CREATIVE
Marketing 
Solution
Contextual marketing campaign

Personalization Ad Location-based Ad

Creative Commerce



Data-Driven 
CREATIVE
Marketing 
Solution
Creative Commerce

Zero Party Data Campaign

Prediction Model



สนิค้าแนะน า สนิค้าขายดี กวา่ 300 รายการ

Industry : FMCG

Challenge :
สนิค้าอุปโภคบรโิภคจดัเป็นหมวดสนิค้าท่ีมีการแขง่ขนัด้านโปรโมชัน่สงู
สามารถถกูกระตุ้นใหเ้ปลี่ยนแบรนด์ได้ง่าย ด้วยสื่อโฆษณา ณ จุดขาย
อีกท้ังผู้ซื้อสว่นใหญ่คือกลุ่ม Gen X ท่ีนิยมซื้อสนิค้าผ่านทางออไไลน์

Solutions :
ในเดือน ก.ค. ปี 2019 เอเยนซีไ่ด้รว่มพฒันาแพลตไอรม์การสัง่ซื้อ
ผ่านชอ่งทาง LINE มุ่งเน้นการศึกษาพฤติกรรมผู้บรโิภค และน ามา
ออกแบบการสื่อสาร การใชส้ื่อประชาสมัพนัธ์ เพื่อเปลี่ยนพฤติกรรม
การ Shopping ของผู้บรโิภคใหส้ัง่ซื้อสนิค้าผ่านชอ่งทางออนไลน์ ท่ี
สะดวกมากยิง่ขึ้น

Advanced Ads Solution : 
Google Shopping Ads / Performance Max
Facebook Collaborative Ads (CPAS)
Google Search

ROAS

5X
From Ads Spend

Sale Growth

3X
From Last Month 

Visitors Growth

2.5X
From Last Month 

Commerce 
Solution



Lucky Draw e-Commerce CRM
Experience 

Design

Marketing 
Activation

Data

Data for 
better 

marketing

LINE CRM and Commerce

LINE customer data 
platform is utilized for 
collecting, analyzing, 
and managing data 

from Line official 
accounts.

Holistic Customer Analysis



Our Experience 



Unlock potential of your data
HolistiCA Data Tools : CDP 

(Line Customer Data Platform)

Behavior Data
Collecting Engagement behavior for 

analyzing interests

Personalization 
Create special contents & rich menus for 
individuals

First Party Data 
Deep data exploration via 

questionnaire

Consent Management
Consent management system prior 
to data collection

LINE management for CRMLINE



Understand
Know user’s behaviour and 
categorize your target 
segment in the platform Impressive 

ACTION
Make a surprise to users 

and convert them to 
your valued customers

Tracking

The 7 Core Features
behind ACTION

Survey

Tag Insight

Segmentation

Auto Respond

1

Broadcast

Rich Menu

Collect
Collect user generated-data through 

their engagement in the platform
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